DRAFT

Community transport policy for Henfield’s 
local groups and associations.

Henfield Parish Council welcomes local clubs and associations to apply to use West Sussex Community Transport, to assist with their events & trips. There is a limited budget for the Parish Council to use. Due to an increase in demand for this service, it is now necessary to have a booking policy in place, for it to remain an affordable resource and be available to those groups who are eligible to use it. All bookings should be requested via the Henfield Parish Council office and consideration should be given to the criteria set below. 

Guidelines for assessing requests for minibus use.

1. Minimum booking notice. A minimum of 4 weeks’ notice is to be given for bookings. Consideration will be given to those requested in under 4 weeks on a case-by-case basis and availability.
2. Minimum number of passengers. Community travel minibuses take a maximum of 16 passengers. The minimum required for booking is 75% of possible passengers (12 passengers). 
3. Maximum bookings. This is set at max 3 bookings per year, per group. All bookings will be considered on an individual basis and there is no guarantee that all bookings can be made. 
4. Subsidised bookings. Groups can be considered booking the community transport on a subsidised basis, where the group will be responsible for 50% of the total cost of the booking. Groups should consider this at the point of planning a trip, to include any transport costs to the total of the trip.
5. Minimum cancellation notice. A minimum of 2 weeks’ notice of cancellation is required. In the event of the booking being subsidised and less than a minimum notice period is given, groups may incur a cancellation fee of 10% but this will be at the discretion of the Committee and be dealt with on a case-by-case basis.
6. Payments. Any payments or charges incurred should be paid directly to the Henfield Parish Council. No cash payments can be accepted.
7. Contribution to cost: Henfield Parish Council would request that a contribution of £50 is made towards each booking of the minibus. 
